NMonb3oBaTenbCKoOe cornaweHve

TepMMHbI n onpepeneHus

MNMpopaBeL, — 06LLECTBO C OrpaHNYEHHO OTBETCTBEHHOCTLIO «LIBETHOI MUp», OcyLLecTBRsOLLEE Npoaaxy ToBapoB
ONCTaHUMOHHBIM cnocobom Ha Cante. MHH 5029114546; KIMM 502901001; daktuyeckuin agpec: PO, Mocksa, Apocnasckoe
wocce, A. 146, kopnyc 2, ocpuc 205.

Mokynatenb — no6oe usnyeckoe Mnn LPUANHECKOe N1LO, COCOBHOE NPUHATL M ONMAaTUTL 3aKa3aHHbIV MM Tosap B nopsake n
Ha yCrnoBWsX, yCTAHOBMNEHHbIX HacTosAwmm CornalleHmem v AeicTBYOWYM 3akoHOAATENbCTBOM PO.

ToBap — maTepuanbHbIii 06BeKT Kynnu-npogaxu. MHopmaums o ToBapax pasmelyaetcs NMpoaasuom Ha CaiiTe Ans npoaaxm
Yyepes VIHTepHeT-MarasuH AMCTaHLMOHHBIM cnocoboM. MNepeyeHb ToBapoB, pa3MeLLeHHbIX Ha CalTe, MOXeT U3MEHSITLCS Mo
ycmoTpenuto MNpopasua 6e3 yBegomnerust MNMokynatens.

WHTepHeT-marasnH — Toprosas nnowagka lpoaasua, pacnonoxeHHas B CETU MHTEPHET, MMEeIoLLas B KOHTEHTE kaTanor
npeanaraeMbix Ans NpoAaxu ToBapoB (BUPTYyanbHYO BUTPUHY) N MHTEPaKTMBHBIV MexaHuam oopmneHns 3akasa Ha aTi Tosapbl
C yKasaHueM LieH, a Takke Apyryto MHopmaumio.

Cant — Beb-pecypc VIHTepHeT-marazmHa www.cvetmir3d.ru.

CornaweHune — faHHoe Nonb3oBaTenbCckoe cornallueHne, KoTopoe pernameHTVpyeT OTHOLWeHUs mexay [Nokynatenem un
Mpogasuom.

3aka3 — [OKyMeHT, cofepxalluin nepedeHb ToBapoB 1 ycnyr, BbibpaHHbIX MNMokynatenem B MIHTepHeT-marasuHe. PopmupyeTcs
aBTOMaTU4eCKV MOCPEACTBOM CTaLIMOHaAPHbLIX TEPMUHANOB B PO3HUYHBIX MaradviHax lpoaasua unu B anekTpoHHOM Buae Ha Canre.
DocTtaBka — gocTaBka ToBapa TpeTbMM NULIOM (MepeBo34MKOM), OkasbiBatowmm [pogasLy ycnyrm no goctaeke 3akasa
MokynaTento.

Po3HMYHbIM Mara3nH — Toproeas nnowagka lNpoaasua, pacnonoxeHHas no gakrnyeckomy agpecy. C nepedHeM po3HUYHbIX
MarasnHOB MOXHO 03HaKoMUTbCA Ha CanTe.

O6wue ycnosus

2.1. 3akasbiBasi 1 npuobpeTas ToBapbl Ha CainTe, [NokynaTenb cornallaeTcst U NPUHUMAET BCE YCMOBUS, U3MOXEHHbIE B
HacTosiwem Cornawennun. B cnyyae Hecornacus ¢ Hactosiwum Cornatuenvem MNokynatens 06s13aH HEMeAIEHHO NPekpaTuTb
ncnonb3oBaHne cepsuca VIHTepHeT-marasvHa n noknHyTb Canr.

2.2. ToBap npepacTtaBneH Ha Calite Yepes poToobpasLibl, rpaduyeckune, TEKCTOBbIE U peknaMHbie MaTepuarbl, KOTopble ABNSOTCS
cobcTBeHHoCTbIO [Mpofasua n He aBnsaoTca nybnuyHon odepTon. Mo npockbe MokynaTtens MNpoaasel 06513aH NpefocTaBUTL MO
TenedoHy, MOCPEACTBOM 3MIEKTPOHHOM NOYTbLI UMW NPU 03HAKOMIIEHUN C TOBAapOM B PO3HWYHOM MarasuHe npo4yto MHgopmaumio,
Heobxoaumyto MokynaTento Ana NPUHATHA UM peLLeHns o Nokynke ToBapa, B TOM Y1cne nHgopmauumio o cepTudukaumm Toapa.

2.3. Ohopmnss 3aka3 Ha Cante, [Nokynatenb NOATBEPXAAET 3aKMOYEHNE CAENKN B COOTBETCTBUM C YCIIOBUAMMW HACTOSALLLEro
CornaweHus. Pernctpupysce Ha Cante, [MokynaTtens cornallaeTcs ¢ YCrnoBUsaMy XpaHeHust 1 06paboTky CBOMX NepCOHanbHbIX
OaHHbIX, onpefeneHHbIx Monutukon koHdmaeHumansHocTu Mpoaasua.

2.4. Npopasel, ocyLecTBNSET NpoAaxy ToBapoB Yepes VIHTepHeT-mara3vH Ha TeppuTopumn Poccuiickon ®egepaumn.

2.5. MNMpopaseL, B 04HOCTOPOHHEM MOPSiAKE NPUHUMAET U M3MeHsieT ycnosusa CornalleHus. B oTHowweHusax mexxay MpoaasLuom n
MokynaTtenem npuMeHsitoTcs nonoxeHust CornalleHnsi, AENCTBYIOLWME C TOFO MOMEHTA, kak MokynaTerib 3aperncTpupoBarncs uim
Hayan ucnonb3oBaHve CaiiTa.

2.6. 3akoH P® «O 3awmre npas notpebuteneri» ot 07.02.1992 r. Ne 2300-1 He pacnpoCTpaHAeTCs Ha PUANYECKNX NULL 1
nHAVBMAYanbHbIX NpeanpuHumaTenen.

MpepmeT cornawweHusn

3.1. NpopaBeL, Ha ocHoBaHUK 3aka3a [MokynaTens u npegBapuTenbHoN onnatbl B pa3mepe 100%, npogaeT ToBap B COOTBETCTBUM
C LeHamu, onybrnmkoBaHHbIMK Ha CaliTe, a [Nokynatenb onnaynBaeT v npuH1UMaeT ToBap B COOTBETCTBUM C YCMOBUSIMU
CornatueHus.

3.2. Mpopasel ocyLecTsnsieT [Joctasky ToBapos lNokynaTtesnto cnocoGoM v B CPOKM, OrOBOPEHHbIE CTOPOHAMM B NpoLiecce
NPOAaXN.

3.3. nOpSI,EI,OK v onnara [JoctaBku 3akasza OroBapvBatoTCH B NYHKTE 7 HacToSALLEero CornalueHus.

3.4. MNMpopaseL, ocTaBnsieT 3a coboM NpaBo oTkasaTk B Npogaxe Toeapa [NokynaTtento, HapyLUMBLUEMY MOSIOXEHNS HACTOSILLLEro
CornatueHus.
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3.5. MNpopaseL, octaBnsieT 3a cobow NornHoe 1 6e30roBopoYHOEe NpaBo MtobbiM 06pa3oM B OQHOCTOPOHHEM MOPSAKE
MOAMULMPOBAThL, TO €CTb M3MEHATb, AONOMHATb, YAANATb U ApYrMM 06pa3oM KOppeKTUpoBaTh Mtobble MyHKTbI M YacTy MYHKTOB
CornalueHusi 6e3 npegsapuTenbHOro onoselleHns MNokynatens. Ho aTo He siBnsieTcs ocHoBaHWEM Ansi oTkasa [pogasua ot
0653aTenbCTB No Yyxxe caenaHHbiM MNokynatenem 3akasam.

UHdopmaumsa o ToBape

4.1. ®oTo0bpasLpbl UMUTUPYIOT NpeacTaBneHHbI Ha CanTe ToBap. PeanbHbiin BUA ToBapa MOXET He coBnaaaTh C U3obpaxeHuem,
npegcTaeneHHbIM Ha CanTte. Kaxgbii dhoToobpasel, conpoBoXaaeTcst TEKCTOBOW MHpopMaLMelt: LLleHon 1 onucaHnem ToBapa.

4.2. NHTepHeT-MarasuH ocTaBsnsieT 3a cobol npaso (ogHako He 06si3aH) OCYLLECTBNATL NPeaBapuTeEnbHYO NPOBEPKY,
npocMaTpuBaTth, nomeyaTb, BblGUpaTh, U3MEHATL UK yorpaTs noboe cogepkaHue Caiira.

4.3. Mpwu nprobpeTeHun MNMokynatenem TEXHUYECKN CIIOXKHbIX TOBApOB, KOTOPble TPEDOYIOT cneunanM3vpoBaHHON YCTaHOBKY,
MpoaaseL, He HeceT OTBETCTBEHHOCTH 3@ NPaBUIbHOCTb MX NOAKIIOYEHUS U UCMONb30BaHUS, 3@ UCKIIOYEHNEM CIyYaeB, B KOTOPbIX
Mokynatenb nonb3yetcst ycnyramv MIHTepHeT-marasuHa no nycko-HanagodHbIM paboTam.

3aka3 ToBapa

5.1. 3aka3 ToBapa MOXET OCYLLECTBMATLCSA B VIHTepHeT-marasnHe — yepes Cait unm no tenedoHam, ykasaHHbIM Ha CaiiTe;

5.2. MNMpwu 3akase Toapa 4yepe3 Cant [NokynaTenb OOMKEH yka3aTb NMYHbIE (NepCOHanbHbIE) AaHHbIE, KOTOPble HEOOX0AUMbI A4S
odhopmMneHunst 3aka3a u nepegayn/ goctaBkv ToBapa nokynatento. Takke NMYHble AaHHble yKa3blBaOTCS Nonb3oBaTenemM npu
npoxoxaeHun npoueaypbl peructpauum Ha CanTte. MNpu pernctpaumu Nokynatensi cuctema 3anpaiuvBaeT naposb K
perucTpmpyemMomy noruHy. 3TOT Naporib A0MMKeH ObiTb M3BECTEH TONbKO MoKynaTento 1 He JOIMKEeH coobLaTbea TpeTbM nuuam. B
CBOI0 o4epedb, [NpoaaBeL, rapaHTUpyeT HepasrnalleHve TPeTbUM N1uamM BCcex BBEAEHHbIX B MPOLEecce pernctpaumm
nonb3oBaTeNbCKUX AaHHbIX. [1oapo6GHbIE YCNOBKS XpaHEHUsT 1 UCMONb30BaHUS NINYHBIX AaHHBIX U3NOoXeHbI B [Monutuke
KOHMOEHLMANbHOCTH.

5.3. Ecnu no ntoram chopmupoBaHusi 3akasa obHapyxuBaeTcsi, 4To y [pogaBua oTcyTCcTByeT He06X0AMMOe KONMYeCcTBO
3akasaHHoro Tosapa nnbo HeT HyxxHon modenu, Mpoaasel B TeyeHne 1 (ogHOro) paboyero AHS UHGoOpMmpyeT 06 3Tom
MokynaTens. MokynaTenk BNpase cornacutbcs Npuobpectn ToT ToBap, KOTOPbLIN €CTb B HANWYMW, BMECTO 3aKkasaHHOro A0 3TOro,
nnbo aHHynMpoBaTb cBOW 3akas.

5.4. MNokynaTtenb MMeeT NpaBo M3MeHUTb COCTaB 3aka3a 4O MOMEeHTa 3aBepLUEHNst (DOPMUPOBAHNS NyTEM yBeAOMIeHMs 06 aTom
lMpogaBsua no TenedoHam, ykasaHHbIM Ha CaiTe, Unu anekTpoHHoN noute shop@cvetmir3dd.ru. [leNcTBUTENbHBLIM
noaTBepxaeHvem 3akasa B TakoM criyyae byaeT ssiBNsiTbCA NocneaHee no aate noaTBepXaeHue.

5.6. Npopasew Bnpase nHgpopmmposaTs Mokynatens o hakte ohopmneHns 3akasa n HeobxoaMMbIX NapameTpax 3akasa. [ns
MNH(OPMMPOBaHNSA MOTYT UCMOMb30BaTLCS KaHanbl: TernedoH, sms, email, whatsapp.

Onnara ToBapa

6.1. ToBapbl 1 Ycnyr noanexar onnaTte no LeHaMm, KoTopble ycTaHaBnvBatoTcs [Npoaasuom.

6.2. LleHbl B IHTEpHeT-MarasvHe BkIIoYaloT B cebs BCe Hanorv v ykasasbl B py6nsix. Onnarta Takke npuHuMaeTtcsi B pybnsx.
YcrnoBuvst [OCTaBkKM OTpaxkaroTcst Ha caiTe MNpoaaBua U MOryT OTNNYATLCS B 3aBUCUMOCTY OT KaTeropuy BbiGpaHHOTO ToBapa.

6.3. LieHa ToBapa B VIHTepHeT-MarasnHe MoxeT 6blTb M3MeHeHa NpoaaBLOoM B 04HOCTOPOHHEM nopsiake. [pu aToM LieHa Ha yxe
3akasaHHbIn [okynatenem ToBap M3MEHEHWIO HE MOAMEXMT.

6.4. ToBap nognexuT onnaTe 3a HanuM4HbIN UM 6e3HanUYHbIN pacyeT.

6.4.1. Onnata ToBapa 3a HanW4HbIA pacyeT OCYLLECTBNAETCA NyTEM Nepefayn AeHexHbIX CPpeacTB Kypbepy MNpodasua unu
nnatexxHomy areHTy Npogasua.

6.4.2. Onnata ToBapa no 6e3HanIM4YHOMY pacyeTy OCYLLECTBIIETCS:
nyTeM onnathbl NaTeXHo KapToi B MOMEHT 0hopMIieHns 3akasa Ui B MOMEHT nonyyeHust Toapa MokynaTtenem;
nyTeM nepeuncrneHnst Ge3HanuHbIX AeHEeXHbIX CPEACTB Ha pacyeTHbIN cyeT Mpofasua;

nyTeM NCnosfib3oBaHUA 3NEKTPOHHbLIX CPEACTB nnaTexa.

[ocTtaBka ToBapa

7.1. JocTaBka Toaapa, 3aKa3aHHOoro B MHTepHeT-MaFa3MHe, OCYyLLEeCTBAETCA HECKOJIbKUMU cnocobamu:
CaMOBbIBO3 CO CKnaga I'Ipo,anua — BecnnaTHo;

Kypbep no ropoay (B COOTBETCTBUM C yCTAaHOBNEHHbIMY [pofaBLoM Tapudamu);
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TpaHCNOpPTHast KOMMNaHWUsi B PErMoHbl (B COOTBETCTBUM C Tapudamu, yCTaHOBNEHHbIMW AaHHON KOMNaHWen);

MB3 (NyHKTbI Bbl4aumM 3aKasa) U Kypbepebl, NpeaocTaBnseMble crnyx6amv 4OCTaBku (B COOTBETCTBUM € Tapudamu,
YCTaHOBMEHHLIMW AAHHON KOMMaHWEN).

7.2. BO3BMOXHOCTb AOpyroro BapmaHTta [ocTaBku, He oNMCaHHOro B J@HHOM pasfere, oroBapvBaeTcs OTAENbHO C
3anHTepeCOoBaHHbLIM I'I0KynaTeneM.

7.3. Pacxoabl no [loctaBke TOBapa, €Cnv OHW NpegycMOTpeHbl, onnaydnsatotcest MNokynatenem. cknoyeHne cocTaBnsaoT akumm
WHTepHeT-marasvHa, koTopble npeanonaratoT 6ecnnaTHyr 4OCTaBKy.

7.4. B cnyyae, ecnu NokynaTtenbs He nony4un ToBap no CBoew BUHe (Hanpumep, OTCYTCTBOBAr B COrfacoBaHHOE BPEMS MO MECTY
nony4exus Toeapa), lNpoaasel, BnpaBe TpeboBaTk onnatkl ycnyr no [JoctaBke B nonHoM obbeme, ecnv cnocob [JocTaBku
npegycmatpusaeT onnarty. [oBTOpHbIV BbI30B NpeacTaBuTenen Npogasua B uensax [Joctasky Takke onnadnBaeTtcs MNokynatenem.

7.5. Mpwn JocTtaeke Toapa [Mokynatento cnyxba foctaBkv nepefaeT eMy Bce HE0bXoAMMble OKYMEHTbI (KaCCOBbIV M TOBaPHBbIi
Yek (ecnm nokynka Obina 3a HanuM4HbIN pacyeT), Nbo HaknagHas u cyeT-akTypa (B cnyvae 6e3HanuyHon onnatbl).

7.6. MNMpun npueme ToBapa oT npefcTasuTenen MNpogasua MNokynatento Heo6XoANMO NPOBEPUTL KOMMIEKTALMIO U BHELLHWA BUA,
ToBapa, pacnakoBaTb, OCMOTPETb U YoeanTbCsi B TOM, YTO TOBap HE MMEET BHELLHUX MeXaHUYeCKMX NOBPEXAEHWIA, COOTBETCTBYET
3asBIeHHbIM NOTPEOUTENBCKMM CBOMCTBAM, BHELLHEMY BUAY W KOMMNNEKTaLmm, B HanM4ymm TOBapHOrO 1 KacCOBOIO YeKoB, Nnbo
HaKnagHom n cyeT-akTypsbl.

7.7. MNokynaTtenb BNpaBe NpUHATL UK 0TKa3aTbCa OT ToBapa B MOMEHT ero [loctasku cnyx6ow goctaBku cornacHo Pasgena 8
HacTosiero CornalueHusi.

I'Ionyqel-wle TOoBapa

8.1. MNpwn obHapyxeHun B ToBape kakoro-nmbo HegocTaTka [Npoaasel Bnpase notpebosaTth y MNokynatens npegoctaButb oTo:
ToBapa;
3asABEHHOr0 AedekTa;
yNaKoBKM;
LUNIbAVKa NPOU3BOANUTENS C yKa3aHHbIM CEPUHBIM HOMepoM ToBapa

8.2. Ecnu y MNMokynaTensi BO3HWKIM CIIOKHOCTM € NpuobpeTeHHbIM Y MNpoaasLa ToBapoM, oH MoxeT obpatutbesi B CepBUCHbI
LleHTp NHTepHeT-marasuHa no anekTpoHHou noute shop@cvetmir3d.ru unu TenedoHy +7(495)287-41-45, B paboyne vachl n
Bpemsi. Tyaa e npegocTaBnsoTcest poTomaTepransl ¢ 06HapyXeHHbIMU HegocTaTKkamu.

FapaHTUA Ha TOBap

9.1. MNpopaseL, HeceT OTBETCTBEHHOCTb 3a HeA0CTaTKN, O6HapyXeHHble B ToBape B Te4EHWe rapaHTUHOIO Cpoka.
9.2. MapaHTUHbIA CPOK yKa3biBaeTCcsA B kapTodke ToBapa Ha cauTe NMpogasua. YCNoBusi rapaHTUmM U rapaHTUAHOIO 00CMyXMBaHUS
onpegenstotcs NpoaasLom.

9.3. Henonagku oGopynoBaHusi ycTpaHstoTcss CepBUCHBIM LieHTpoM [MpoaaBua B CpokW, NpefdycMOTpeHHble aTuM CepBUCHbLIM
LIEHTPOM.

9.4. Cpok BbINOMHEHNS PEMOHTHbIX paboT He MoxeT npesbiwatb 60 (LlecTbaecdaT) kaneHgapHbix AHew. Ecnu gna pemoHTa
TpebyloTcA 3anacHble YacTu, NocTaBnsAeMble Mo 3aka3, CPOK PEMOHTA COrnacoBbIBAETCA CTOPOHAMW OTAENbHO C y4eTOM Cpoka
noctasku Tpebyembix 3anyacTen.

9.5. octaBka B CepsucHbii LieHTp Mpogasua n obpaTtHo ocylecTBnsieTcs cunamm n 3a cyeT MokynaTens. MNpu oTrpy3ske MokynaTento
crnegyeT OTNPaBUTb BCe KOMMIEKTYIOLWMe 060pyaoBaHns, HeobxoanMble ANs BbINONHEHWS AUAarHOCTUKU U PEMOHTA, B MPOTUBHOM
cnyyae CepBucHbIV LieHTp BNpaBe NpMoCTaHOBUTbL BbIMOSTHEHWE PaboT O MOMEHTA VX MOSyYeHUs.

9.6. lNMpogaBeL, oTBeYaeT 3a HegocTaTkM ToBapa, Ha KOTOPbIN He YCTAHOBMEH rapaHTUMHbIA CPOK, ecnin [NokynaTenb JOKaXeT, YTo
OHW BO3HUKNM A0 nepedayn Toapa MNokynaTento unm no npudMHam, BO3HWKLLUM [0 3TOr0 MOMEHTa.

9.7. TpeGOBaHI/IH, 3adABI1IE€HHbIE I'IOKynaTeneM no ucrevyeHun rapaHTI/IVIHbIX CpOKOB, paccMaTpuBarTCA ﬂpo,anuom B nopsanke,
YCTaHOBJIEHHOM 3aKOHO4ATESIbCTBOM.

9.8. B rapaHTUiAHOM 0GCNyXMBaHUN MOXET BbITb OTKa3aHO ecru:
MoBpexaeHbl kakve-nNMbo 3aLnTHbIe 3Haku (OTMETKW, NNoM6bI) 3aBoAa/VpPMbl — U3rOTOBUTENS.

Mpoaykumst noaBepranack PEMOHTY NMUAMU UMY OpraHU3auusiMmn, He UMELLIMU Ha 3TO NpaB U COOTBETCTBYHOLLUX
TIMUEH3NI, a Tak Xe COOTBETCTBYIOLLMX HOPM MO TeXHKKe 6e30nacHOCTy.

[edekTbl Bbl3BaHbI U3-3a NPUMEHEHNsI TOBapa C Lienblo, He COOTBETCTBYIOLLEN YCTaHOBINIEHHOMW cdhepe NpUMeHEeHus
[aHHOro ToBapa, ykasaHHON B TEXHUYECKON MHCTPYKLIMN M B PYKOBOACTBE MO JKCMyaTaLlmn.
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MoBpexaeHWe N3aenvsi NPOU3OLLIIO C HapyLLEHUEM MPaBuWIl U YCIOBUIA YCTAHOBKW 1 MOAKIIOYEHUS], KCNyaTauum,
TPaHCMNOPTUPOBKY U XpaHEHWSI.

MoBpexaeHne NpoayKLUMM NPOM3OLLINIO BCEACTBUE NPUPOAHbBIX CTUXUIA. K KOMM OTHOCSATCS: HABOOHEHWS!, MoXapbl,
3EMMNETPSICEHUS U MPOYNX CUTYaLMiA, BKMoYas ObIToBblE hakTopbl, KOTOpPbIE HE MOTYT 3aBUCETL OT MpoaasLa.

npO,El,yKLl,VIH npu BU3yaribHOM OCMOTpPE UMEET ANEKTpU4eCcKne n/vnn mexaHuyeckue noBpeXXaeHus.

I'Iospem,qume npoAyKumn BO3HUKIO KU3-3a nonagaHna BHYTPb U3Oesina NOCTOPOHHUX NPpeaMETOB, Xugkocten,
HaCEeKOMbIX UINN XNBOTHbIX, PA3fnnYHbIX CTOPOHHUX BELLECTB.

ﬂed’)eKTbl nnn noBpexaeHus Bbl3BaHbl TEM, YTO UCMNOJ1b30BalIMCb PpacXogHble MaTepuarbl, KOTOpble HE MOTyT
COOTBETCTBOBATb TpeGOBaHMHM aKcnnyatauun. Tarwke, ecnu NOBpeXAeHWs BbI3BaHbl UCMONb30BaHMEM 3anyacTen n/vnn
pacxofHbIX Matepuanos, He ABMALMMUCA OPUTMHAaNbHBIMU UK ouLManbHON 3aMeHON OPUTMHANBbHBIM.

ABTOpCKOEe npaBo

10.1. Best mHdbopmauums, cogepxaliascs Ha cTpaHuuax Cainra, BKoyas n3obpaxeHus, XxapakTepucTKM TOBapOB, TEKCTOBbIE
onucaHusi, An3arH, NoroTun, TOBapHbIN 3HaK — sIBNSIOTCS COBCTBEHHOCTHIO [NpoaaBua. Kateropnyecku 3anpeLleHo KonmpoBaHue,
ckaumBaHvie 1 noboe Apyroe NCNonb3oBaHWe KOHTeHTa VIHTepHeT-MarasnHa B KOMMepyecknx Lensx 6e3 npeasaputensHoOro
nnuceMeHHoro cornacus Npogasua.

10.2. MNonb3oBaTtenb 0653yeTcsa He OTNPaBMATb Ha aApeca MEKTPOHHOM MOYThI, YkadaHHble Ha CaliTe, HeCaHKLMOHMPOBaHHbIE
coobLeHns peknamHoro xapakTtepa (junk mail, spam).

KoHdmaeHUMansHOCTb

11.1. NpoaaseL, rapaHTUPyeT COXpaHeHne KOHMAEHUMANbHOCTU B OTHOLEHUM AaHHbIX O [MokynaTene.

11.2. HTepHeT-Mara3vH ocTtaBrnisieT 3a cobowv NpaBo NpekpaTuTb AOCTYN B JIMYHBIA kabMHET 1 3abrnoknupoBaTthb U/MnNn aHHyNMpoBaTb
perucTpauumio 6e3 npeaBapuTenbLHOro yBeaomMneHus Mokynatens u He HeceT HUKaKoN OTBETCTBEHHOCTYM 3a NpekpalleHne AocTyna
K cBoMM cepucam. Npu aTom nHdopmauus MNMokynaTensa yHUYTOXaeTCs, a ero pernctpaums aHHynmpyeTcs.

11.3. B cnyyae Hapywerus MokynaTtenem ycrnosui Hactoswero Cornawenns MNpoaasew BnpaBe NpMoCTaHOBUTL COTPYAHNYECTBO
n/vnn none3osaHne Cantom AaHHoMy [Mokynatento 4O MOMeHTa ycTpaHeHus Monb3oBaTenem AonyLWweHHbIX HapyLeHni 1
BO3MELLeHNs (KoMneHcaumn) NpuinHeHHbIx MNMpoaasLy Takvm HapyLleHnem ybbITKOB B MONTHOM 0ObeMe.

11.4. MpopaseL, He coobLyaeT MokynaTento 06 yaaneHnn nnu otkase B nybnunkaumm oTabIBoB. [poaaBeL, UMeeT NpaBo He
ny6nvkoBaTh 0T3bIB [okynaTens no NnpuyMHe HECOOTBETCTBUSA peanbHOMY OMbITY UCMONb30BaHWA TOBapOB U B Cryyae, ecnu
MHOPMaLUns He SBRseTcs nonesHon anga apyrux MNokynatenen Canta.

11.5. I'Ipo,aneu nMeeT npaBo BPEMEHHO NMPUOCTaHOBUTb pa60Ty CaiTta no TEXHUYECKUM, TEXHONMOMMYECKUM UM UHBIM npn4nHam —
Ha BpeMs YyCTpaHeHUA TakmnxX NpuynH ¢ npeaBapuTesbHbIM yBEAOMIIEHNEM FIOKynaTene|7| mnun 6e3 Takoro yBeOOMINEeHUA.

11.6. B uensax 6eicTporo nHdopmmpoBaHus Nokynatenen o HOBbIX NOCTYNNeHnsx ToBapa, NpoBeAeHUN creumarnbHbIX akuui n
pacnpoaaxax NpofaseL, aBTOMaTUYECKW BKIOYAET B CBOIO PACChISIKy BCE afpeca 31eKTPOHHOM MOoYThI, ykasdaHHble [okynatenem
npu peructpaumn Ha Canre. [okynaTtens BnpaBe oTkazaTbCH OT pacchinok MNpoaasua, neperiaa No COOTBETCTBYIOLLEN CChINKE B
MHOPMALIMOHHOW pacchblfike.

OTBeTCTBEHHOCTb CTOPOH

12.1. MpopaaseL, He HECET OTBETCTBEHHOCTM:

12.1.1. 3a JOCTOBEPHOCTb AaHHbIX, ykasaHHbIX MokynaTtenem npu peructpaumm n 3akase Toapa, a Takke 3a npogaxy u [loctasky
ToBapa BcrneacTeme ykaszaHus MNokynatenem HeJOCTOBEPHbIX CBEAEHUI O cebe.

12.1.2. 3a eicTBUSi CMeXHbIX CIy6 1 CEpBUCOB, UCMOMb3yeMbIX ANls NPeaocTaBneHus yenyr Mokynatento, Ho He
npuHagnexalyux Mpoaasuy: 6aHKOB, NOYTOBLIX CMYX6, UHTEPHET-NPOBANAEPOB, EMENN-CEPBUCOB, NNATEXHbIX CUCTEM U T.4.

12.1.3. 3a nobble pacxoabl MNokynatens, npsiMon b0 KOCBEHHbIN yLepb, KOTOpbIN MOXeT ObiTb HaHeceH [MokynaTernto B
pesynbTaTte UCMOMb30BaHUS U HEBO3MOXHOCTM MOSb30BaHMS ycnyramv VIHTepHeT-mara3vHa v NoHEeCeHHbIN B pedynbraTe
oLmnboK, MpPonycKkoB, NepepbIBOB B paboTe, yaaneHus dainnos, naMeHeHns yHKUUIA, 3aaepxek B paboTe npu nepeaade AaHHbIX U
T.M., CNYYMBLUUXCS He Mo BUHe VIHTepHeT-marasvHa.

12.2. 3aka3 MoxeT ObITb aHHynupoBaH lNpoaasuom, ecniu 3akas He BpydeH KnuneHTy He no BuHe Npoaasua B TeyeHne 3 (Tpex)
OHew co aHA dopmupoBaHus 3akasa. B ykazaHHOM criydae no ucteyeHnv npefycMOTPEHHOrO HAaCTOSALMM MYHKTOM CpoKa
Mpoaasel, BNpaBe 0Tka3aTbCs OT UCMONHEHNA 06A3aTenbCTB No HacToswemy CornalleHuto 6e3 yBegomneHus Mokynatens.

12.3. Vicnonb3oBaHve CaliTa 4onyckaeTcsi TONbKO COBEPLUEHHONETHUMM nuuamu. MNokynaTenb HeceT OTBETCTBEHHOCTb 3a Ntoboe
(naxe 6e3 ero paspellUeHUsi) UCMONb30BaHNE HECOBEPLUEHHONETHUM, He AocTUruuM 18 neT, yyeTHol 3anucy B IHTEpHeT-
marasuHe, a Takke 3a BCe AeNCTBUSI, COBEpPLUEHHbIE HECOBEPLLUEHHONETHUM Ha CanTe.



12.4. 3a HapyLueHue ycrnosun HacTosiwero Cornatlerus MNokynatens u MNpogasew, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKkoHoAaTen-cTBoM Pd.

YperynupoBaHue crnopoB

13.1. B cny4ae BO3HWKHOBEHMS MOGbIX CMOPOB MW Pa3HOrNacuii, CBA3aHHbIX C ucnornHeHnem Cornailenus, MokynaTenb u
MpoaaseL, npunoxaT BCe yCUnust Ans UX paspeLLeHns nyTeM npoBefAeHNs NeperoBopoB, PaCCMOTPEHUST xarnob, npeTeH3unin nnm
MHbIX obpaLleHuit Mokynatens. Ecnv cnopbl He 6yayT paspeLleHbl MyTem NeperoBopoB, TO OHW NOAMEXaT paspeLleHunto B Nopsiake,
YCTaHOBMEHHOM 3akoHoAaTenbCcTBOM PO,

13.2. Mo BCeMm ocTanbHbIM BONpocaM, He NpeayCMOTpeHHbIM B HacToswwem Cornawenuu, MNMokynatens v MNpogase
PYKOBOACTBYIOTCS AeVCTBYIOLLMM 3aKoHOAATeNLCTBOM PO.

Ocob6ble ycnoBus, chopc-maxop

14.1. Mokynatenb v lNMpoaaseL, 0cBOGOXAATCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE MW MOMHOE HeWCrnosHeHe 06A3aTensCcTB No
AaHHomy CornalleHuto, ecrnv 3To SBUIOCh CreAcTBUEeM CoBbITUIN Ype3BbIHaiHOro xapakrepa (hopc-mMaxop), KOTopble NPOU3OLLN
nocre 3akntodeHnsa Cornawenuns. K Takum nponcLuecTBnsmM OTHOCATCSH 06CTOATENbCTBA HENPEOAONMMON CUMbl, KOTOPbIE HU OAHA
13 CTOPOH He Morna NpeaBuAeTb UM NPEAOTBPaTUTb Pa3yMHbIMY MEpPaMU: HAaBOAHEHUS, MOXapbl, 3eMNETPSACEHUs], NageHne
MeTeopuTa, B3pbiBbl, LUTOPMbI, ANMAEMUN U UHbIE SBIIEHUS NPUPOAbI, @ TakKe BOEHHbIE AENCTBUS, TEPPOPUCTUHECKME aKTbl, akuum
rpakgaHCKoro HEMOBUHOBEHUS U T.M.

Cpok gencreus

15.1. HacTtoswee CornalueHune BCTynaeT B Cuiy ¢ MOMeHTa peructpauum Mokynatens Ha Carnrte unu obpatieHus k MNpoagasuy Ans
npuobpeTenns Tosapa.

15.2. MomeHTOM 06palleHns cumTaeTcsl MOMEHT, korga [Mokynatenb hakTyeckn Havan ocyLLecTBNATL AeNCTBYS, HanpaBeHHble
Ha npuobpeTeHne Toeapa y Npoaasua.



